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This guide outlines the procedure for restoring data from a PSD Logistics Data Snapshot.

PSD Logistics has the ability to perform daily or weekly data exports called data snapshots,
from which a system recovery can be performed.

Note : Data snapshots are not perfect copies of the PSD Logistics database, as they are
created using the live database. To create a full system copy, you will need to perform a
database backup.

Restoring a PSD Logistics Data Snapshot involves 2 main stages.
1) Converting the snapshot into a backup file.
2) Restoring the backup file.

Certain database tables however have the ability to contain special characters that interfere
with the backup creation process. If any errors occur during the backup creation process, a
couple of extra steps will be required.

3) Repairing any issues in the event of an unsuccessful backup.

Stage 1 : Converting the snapshot into a backup file.

Step Action
1 Log into MS Windows on the server hosting the PSD Logistics Server services.

Run PSDLogisticsManager.exe using “Run As Administrator”.
The default folder for this application is
C:\Program Files (x86)\PSDLogistics\Manager\.
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2 Select “File” -> “Login” and log into the PSD Logistics Manager using the admin
account. The default password is “admin”. A number of menu items and features will
be displayed.

3 Select “Admin” -> “Database” -> “Create Backup From Data Snapshot” and browse
to the most recent database snapshot. Data Snapshots are stored in the PSD
Logistics Database Backups folder and are called DSSyyyymmdd*.zip.
The default folder for database backups is
C:\Program Files (x86)\PSDLogistics\Server\Backups\.

4 Wait until the backup file has been created.
5 If successful, a popup message will appear to say the backup process is complete.

You can now skip Stage 2 and proceed directly to Stage 3.
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6. If however an error occurs, make a note of the database table which has raised an
error and then proceed to Stage 2.
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Stage 2 : Repairing any issues in the event of an unsuccessful backup.
Certain database tables have the ability to contain special characters that interfere with the
backup creation process. If any errors occur during the backup creation process, a couple of
extra steps are required.
Tables known to potentially raise errors :

● DoorMonitorSettingsSpecific
● FitForWorkSettings
● SiteAndAreaInductionsSettings
● SOAPWebServices

Step Action
1 Make a note of the table that has raised an error in the Information pop up window.

2 Browse to the folder selected in Step 3 of Stage 1, and open the
DSSyyyymmdd*LBK.zip snapshot file selected in this step. Search for the table file
identified in the error message and delete it.



How To Restore A PSD Logistics Data Snapshot

3 Repeat Stage 1 until no more errors are raised, then return to the next step (Step 4)
below.

4 Browse to the backup zip file created in the previous step.
5 Find a previous complete backup file, and copy the unsuccessfully restored table

files from the previous full backup file, into the newly created backup zip file.
e.g. If the DoorMonitorSettingsSpecific table raised an error, copy
DoorMonitorSettingsSpecific.* from the full backup, into the newly created partial
backup. Note: There will be either 2 or 3 files depending upon the file type - a DAT
file, an IDX file, and possibly a BLB file.
This needs to be done for every table that raised an error.
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6 Perform Stage 3.
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Stage 3 : Restoring the backup file.

Step Action
1 Log into MS Windows on the server hosting the PSD Logistics Server services.

Run PSDLogisticsManager.exe using “Run As Administrator”.
The default folder for this application is
C:\Program Files (x86)\PSDLogistics\Manager\.

2 Select “File” -> “Login” and log into the PSD Logistics Manager using the admin
account. The default password is “admin”. A number of menu items and features will
be displayed.
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3 Select “Admin” -> “Database” -> “Restore From Zip” and browse to the file created in
Stage 1.

4 The PSD Logistics services will be automatically restarted after the restore.
5 Wait until the backup file has been restored.


