How To Restore A PSD Logistics Data Snapshot

Last Updated 20/12/2022
This guide outlines the procedure for restoring data from a PSD Logistics Data Snapshot.

PSD Logistics has the ability to perform daily or weekly data exports called data snapshots,
from which a system recovery can be performed.

Note : Data snapshots are not perfect copies of the PSD Logistics database, as they are
created using the live database. To create a full system copy, you will need to perform a
database backup.

Restoring a PSD Logistics Data Snapshot involves 2 main stages.
1) Converting the snapshot into a backup file.
2) Restoring the backup file.

Certain database tables however have the ability to contain special characters that interfere
with the backup creation process. If any errors occur during the backup creation process, a
couple of extra steps will be required.

3) Repairing any issues in the event of an unsuccessful backup.

Stage 1 : Converting the snapshot into a backup file.

Step Action

1 Log into MS Windows on the server hosting the PSD Logistics Server services.
Run PSDLogisticsManager.exe using “Run As Administrator”.

The default folder for this application is

C:\Program Files (x86)\PSDLogistics\Manager\.
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2 Select “File” -> “Login” and log into the PSD Logistics Manager using the admin
account. The default password is “admin”. A number of menu items and features will
be displayed.

B PSD Logistics Manager 14,10.7
File Settings Admin Help
PSD Logistics Manager
Services Client Review Test
ES  FSD Logistics Services b Start Al
D PSD Logistics Server b Stat
B p PsD Logisties Cloud Server P Star
D PSD Logistics Web Server b Stat
D PSD Logistics Web Services b Stat
P PSD Logistics Reporting B Start
D PSD Logistics Auchive Reporting | B Start
[E P PSD Logistics Messaging b Stat
EH b PSD Logistics Interfacing b Stat
D PSD Logistics Signaling b Stat
D PSD Logisics Signalling Dot Het | b Start
il P PSD Logistics Translating b Stat
D PSD Logistics Synchronising b Stat
B P FsD Logistics Archiving b Stat
P PSD Logistics Monitoring I Start
2341142022 10:02:24 &AM

3 Select “Admin” -> “Database” -> “Create Backup From Data Snapshot” and browse
to the most recent database snapshot. Data Snapshots are stored in the PSD
Logistics Database Backups folder and are called DSSyyyymmdd*.zip.

The default folder for database backups is
C:\Program Files (x86)\PSDLogistics\Server\Backups\.
4 Wait until the backup file has been created.
5 If successful, a popup message will appear to say the backup process is complete.

You can now skip Stage 2 and proceed directly to Stage 3.

File Settings Admin Help

P5D Logistics Manager

Services Client Review Demo Test

15/12/2022 11:13:03 &AM Backing Up File "TimeSheetsD ata.ids".
15/12/2022 11:13:03 AM Backing Up Databaze... Finished.
18/12/2022 11:19:03 AM
18412/2022 11:19:04 AM
16/12/202211:19:04 AM B
1641242022 11:19:04 AM @ Create Backup from Data Snapshot complete.
18/12/2022 11:19:04 AM )
18A2/2022 111904 8M 0 {ackups\DE 2022
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18/12/202211:19:04 AM B
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18/12/2022 11:19:05 AM
151242022 11:19:05 AM Backup to Zip - Stage 3 of 4 Succeeded.
18/12/2022 11:19:05 AM
18/12/2022 11:19:05 AM
15/12/2022 11:13:05 AM Creating Backup File "'C:A\Program Files [#86]%P5DLogistics\ServerhBackupshDE2022
15/12/2022 11:13:05 &AM Backing Up Databaze... Started.
15/12/2022 11:19:05 AM Backing Up File "Photos.dat".
18/12/2022 11:19:05 AM Backing Up File "Photos.idx".
18/12/2022 11:19:05 AM Backing Up File “Photos. blb™.
15/12/2022 11:13:05 AM Backing Up Databaze... Finished.
18/12/2022 11:19:05 AM
18A12/2022 11:19:06 AM
15/12/2022 11:13:06 A Backup to Zip - Stage 4 of 4 Succeeded.
M

Information *

15/12/202211:19:10 AM




How To Restore A PSD Logistics Data Snapshot

If however an error occurs, make a note of the database table which has raised an
error and then proceed to Stage 2.

P5SD Logistics Manager

Services Client Review Demo Test

| [18172/2022 11:31-43 A Rehuildinn Tahle "T anRaardl ackdnwn Trinners'"

Infermation

Backup Error DBISAM Engine Error # 11309 An error occurred during the import into the table
'DoorMonitorsSettingsSpecific' - Expected " but instead found "TAG BREACH AT in import data

15/12/2022 17:32:04 AM
15/12/2022 17:32:04 AM
15/12/202217:32:04 AM
15/12/2022 11:32:04 AM
15/12/2022 17:32:00 AM
15/12/202211:32:13 AM
15/12/202217:32:13 AM
151 2/202211:32:13 AM
15/12/2022 113213 AM
15/12/202211:32:13 AM
15/12/202217:32:14 AM
151 2/202211:32:14 AM
15/12/2022 11:32:14 AM
15/12/202211:32:14 AM
15/12/202217:32:14 AM

Rebuilding Table "'T agB oardLocationT ransitionLocations™,
Rebuilding Table "'T agB oardT ranzitiont otificationE wents"'.
Rebuilding T able "'T agB aard0 ccupancyh atifications".
Rebuilding Table "'T agB card0ccupancyM atificationE vents".
Febuilding T able "'T agB oardTimeLimitE spiredE vents",
Febuilding T able "PeopleStatusSettings".

Rebuilding T able "PeopleStatusStatisticsS ettings”.
Fiebuilding Table "'PeopleStatusStatisticsE ntities".
Febuilding T able "PeopleStatusSettingsS pecific”.
Febuilding T able "5 hiftStatusS ettingzS pecific™.

Rebuilding T able "W atchedE ntitiesS ettingsS pecific”.
Fiebuilding Table "'T agB oards Timedwork".

Febuilding Table "'T agB oardsTimedwork Locations",
Rebuilding Table "Doorbdonitors".

Rebuilding T able "DoarkdanitorDoars",

Fiebuilding Table "'DoorkdonitorsS ettingsS
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Stage 2 : Repairing any issues in the event of an unsuccessful backup.
Certain database tables have the ability to contain special characters that interfere with the
backup creation process. If any errors occur during the backup creation process, a couple of
extra steps are required.
Tables known to potentially raise errors :

e DoorMonitorSettingsSpecific

e FitForWorkSettings

e SiteAndArealnductionsSettings

e SOAPWebServices

Step Action

1 Make a note of the table that has raised an error in the Information pop up window.

File Settings Admin Help

P5D Logistics Manager

Services Client Review Demo Test

L ARAXATZ2 113143 bl Rehuildinn Tahle "'T anR nardl ockdman Trinnars!
Infermation

Backup Error DBISAM Engine Error # 11309 An error occurred during the import into the table
'DocrMenitorsSettingsSpecific’ - Expected " but instead found "TAG BREACH AT in import data

15/12/2022 17:32:04 AM
15/12/202217:32:04 AM
15/12/202217:32:04 AM
15/12/2022 11:32:04 AM
15/12/2022 11:32:05 AM
15/12/202211:32:13 AM
15/12/202211:32:13 AM
15/12/202211:32:13 AM
15/12/202211:32:13 AM
15/12/202211:32:13 AM
15/12/202217:32:14 AM
15/12/2022 11:32:14 AM
15/12/202211:32:14 AM
15/12/202211:32:14 AM
15/12/202217:32:14 AM
15/12/2022 1

Febuilding Table "'T agk oardLocationT ransitionLocations™.
Rebuilding Table *'T agB oardTranzitiont otificationE vents"'.
Rebuilding Table "'T agB oard0ccupancyM atifications".
Rebuilding T able "'T agB oard0ccupancyM otificationE vents".
Febuilding T able "'T agB oardTimeLimitE spiredE vents".
Rebuilding T able "PeopleStatuzSettings".
Rebuilding T able "PeopleStatusStatisticsSettings.
Febuilding T able "PeopleStatusStatisticsE ntities".
Febuilding T able "PeopleStatuzSettingsS pecific”.
Rebuilding T able "5 kiftStatuss ettingzS pecific™.
Rebuilding T able "/ atchedE ntitiezS ettingsS pecific'.
Febuilding Table "'T agB oardsTimedwiork".
Febuilding Table "'T agB oardsTimedwork Locations".
Rebuilding Table "Doorbdonitors™.
Rebuilding T able "DoarbdonitorDoars",
Febuilding Table “'Doortd onitorsS ettingsS

ckup Error DBISAM Engine Error 8 113

15/12/2022 11:34:35 AM

Browse to the folder selected in Step 3 of Stage 1, and open the
DSSyyyymmdd*LBK.zip snapshot file selected in this step. Search for the table file

identified in the error message and delete it.
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2 DS520221216-1_LBK

% O = 0} Tl sort = view & Extractall
€ v s 3> ThisPC » O5(C) » Program Files (x86) » PSDLogistics » Server » Backups > DS520221216-1_LBK
> [ Documents Mame Type Compressed size Password ...
> ) Downloads mj DeorMenitors LEK File 1KB Yes
> @) Music mj DoorMenitorsSettingsSpecific LEK File 1KB Yes |
N Pictures " Doors LBK File 1KE  Yes
> ES Videos mj DoorsAccessDenied LEK File 1KB Yes
> B 05(C) mj EMailGroupRecipients LBK File TKB  Yes
) Datsbase (\\PS mj EMazilGroups LBK File TKB  Yes
mj EmailReportAsRTM LBK File TKB es
» == Database (\\PS
mj EntityNames LBK File GKB s
> 8l Metwork sy
| ExternalEventGroupEvents LBK File TKB e

336itemns 1 item selected 1.03 KB

Repeat Stage 1 until no more errors are raised, then return to the next step (Step 4)
below.

Browse to the backup zip file created in the previous step.

Find a previous complete backup file, and copy the unsuccessfully restored table
files from the previous full backup file, into the newly created backup zip file.

e.g. If the DoorMonitorSettingsSpecific table raised an error, copy
DoorMonitorSettingsSpecific.* from the full backup, into the newly created partial
backup. Note: There will be either 2 or 3 files depending upon the file type - a DAT
file, an IDX file, and possibly a BLB file.

This needs to be done for every table that raised an error.
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= Upgrade20221214_Filed1

New ~ S‘{) LD & @ Tl sort ~ = View @ Extract all coo

~
> @M Desktop MName Type Compressed size Password ...
Q DoorMonitors DBISAM Table 2KB Mo
» & Documents
N i Downloads D DoorMenitors SQOL Server Replication 5n... 29KB Mo
QDoorMonitor;SettingsSpecific DBISAM Table 3TKB Mo
> () Music
D DoorMonitorsSettingsSpegific SQOL Server Replication 5n... 20KB Mo
> N Pictures
:k Doors DBISAM Table 6KB Mo
> & Videos
- D Doors SOL Server Replication 5n... 29KB Mo
> w2 05(C)
Q DoorsAccessDenied DBISAM Table 3KB MNe
> == Database (\\PS
[7] DoarsAccessDenied ( : SOL Server Replication 5n... 29KB Mo
> mm Database (\P:
Q EMailGreupRecipients O DBISAM Table 2KB MNe
> ‘38 Network
894 items 2 itens selected 63.0 KB P
3 DB20221215-7_FileD1
New ~ Tl sort - = View - & Extract all see
“« > - s 3 ThisPC » OS(C) » Pr (x86) » PSDLogistics » Server » Backups » |DB20221213-7 Filed1
Mame Type Compressed size Password ...
v [ This PC
3% DoorMonitors DBEISAM Table 9KE Mo
> @ Desktop
D DoorMenitors SOL Server Replication 5n... 45KB Mo
> & Documents
3, Doors DBISAM Table 114KB Mo
> i Downloads
[ oors SOL Server Replication 5n... 209KB Mo
> @) Music
-'\1 DoorsAccessDenied DBISAM Table 12KB Mo
> N Pictures
D DoorsAccessDenied SQOL Server Replication 5n... 33KE Mo
> & Videos
-'?&_ EMailGreupRecipients DBEISAM Table 3KE Mo
» 5 0S (C:)
D EMailGroupRecipients SOL Server Replication 5n... 37TKE Mo
> == Database (\\P¢
-'1 EMailGroups DBISAM Table 13KB Mo

> == Database (\\P¢

772 items

Perform Stage 3.




How To Restore A PSD Logistics Data Snapshot

Stage 3 : Restoring the backup file.

Step

Action

1

Log into MS Windows on the server hosting the PSD Logistics Server services.
Run PSDLogisticsManager.exe using “Run As Administrator”.

The default folder for this application is

C:\Program Files (x86)\PSDLogistics\Manager\.

ﬂ PSD Logistics Manager 14.10.7
File Help
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Select “File” -> “Login” and log into the PSD Logistics Manager using the admin
account. The default password is “admin”. A number of menu items and features will
be displayed.

E PSD Logistics Manager 14.10.7
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Select “Admin” -> “Database” -> “Restore From Zip” and browse to the file created in
Stage 1.

The PSD Logistics services will be automatically restarted after the restore.

Wait until the backup file has been restored.




